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WAVERLEY
Position Description
Social Educator, Disability Services
Directorate Position Level
Community, Culture & Customer Experience Level 6
Location Status
Bondi Junction Permanent full-time
Salary Band Date position description approved
H

Position Number

Council overview

Between the city and the sea, Waverley is a vibrant, welcoming, and inspiring place to live, work
and play with its diverse population, creative culture, enriching lifestyle, stunning natural features,
and distinctive neighbourhoods.

Waverley Council provides and supports a variety of services, programs and initiatives to sustain
and improve the quality of life for the Waverley community. This includes the delivery of 22 main
services and up to 150 sub-services covering a wide range of activities.

Council values
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Care Respect Integrity Innovation Collaboration

Review Original version This review Next review

February 2017 26.02.2024 26.02.2026




E WAVERLEYCOUNCIL

Position Description

Primary purpose of the position

The Social Educator delivers individual and group living skills, training and support to increase the
inclusion of people with disability in community life. They create opportunities for participants to
build capacity and exercise choice and control by developing skills and confidence . The position
supports Council's commitment to build an inclusive community by maximising opportunities for
people to increase their independence and community participation.

Accountabilities

1. Provide high quality, person-centred support to ensure positive goal-focused outcomes based
on individual needs, goals, interests and choices.

2. Support the transition of individuals from dependent to semi-independent living and into
longer term housing.

3. Develop and deliver effective life skill training programs in areas such as tenancy, daily living
tasks, communication, interpersonal and relationship skills, pre-employment skills, community
access, problem solving, conflict resolution, safety and advocacy.

4. Effectively assess problems and impacts to self, participants and co-workers and have the
ability to adapt to change of circumstances and modify service delivery accordingly.

5. Actively and positively support, mentor and role model respectful behaviours while increasing
community awareness of disability.

6. Collaboratively work as part of a team to ensure a consistent service delivery approach that
includes timely information sharing, hand over notes and daily reports.

7. Facilitate local connections, build positive relationships and develop a peer support network.
8. Proactively identify, report and respond to hazards and incidents to minimise risks for staff and
participants.

9. Identify and suggest opportunities for improving work practice.
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Position Description

Challenges

1. Required to apply conflict resolution strategies, adaptability, flexibility and problem- solving
skills to manage changing priorities and conflicting interests.

2. Advocate for participants to advance their interests and maximise their independence by
supporting them to make their own decisions about things that matter to them while balancing
duty of care and dignity of risk.

3. Provide effective outcomes focused on support and capacity training that demonstrates value

Internal relationships

WCLP Team
Community Programs and Council staff

External relationships

Participants, Families and informal supports
Professional networks and government organisations such as NDIS and NDIS Q&S Commission
Community Housing Provider and other paid supports and external services

Corporate Obligations

The position must have a sound knowledge and comply with the following Council
policies and procedures:

e Work Health & Safety Policy e Equal Employment Opportunity
e Code of Conduct e Environmental Protection Principles
e Risk Management e Adhere to and comply with other

e Fraud and Corruption Control Policy government legislation as required

Decision making

In accordance with Councils Delegation Register (Subject to change)

Budget

Nil

Review Original version This review Next review
February 2017 26.02.2024 26.02.2026 Page 3



E WAVERLEYCOUNCIL

Position Description

Reports to

WCLP Coordinator Client Plans & Services
Manaaner Older Pennle and Disahilitv Services

Direct reports & indirect reports
Nil

Essential requirements

1. Demonstrated experience in delivering person-centred, outcome-focused services to adults
with intellectual disability.

2. Effective and well developed interpersonal and relationship building skills, communication
(written and verbal) and ability to set clear professional boundaries when working with
participants.

3. Demonstrated problem solving, advocacy and conflict resolution skills and ability to be flexible,
prioritise and adapt to change while balancing the participants dignity of risk with Council's duty
of care.

4. Completed NDIS Worker Screening and Worker Orientation Module

5. Demonstrated experience in working effectively in a team and individually with minimal
supervision.

Desirable requirements

1.Relevant qualification such as Certificate 3 in Disability or equivalent
2. First Aid Certificate
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	Purpose: The Social Educator delivers individual and group living skills, training and support to increase the inclusion of people with disability in community life. They create opportunities for participants to build capacity and exercise choice and control by developing skills and confidence . The position supports Council's commitment to build an inclusive community by maximising opportunities for people to increase their independence and community participation.
	Accountabilities: 1. Provide high quality, person-centred support to ensure positive goal-focused outcomes based on individual needs, goals, interests and choices.
2. Support the transition of individuals from dependent to semi-independent living and into longer term housing.
3. Develop and deliver effective life skill training programs in areas such as tenancy, daily living tasks, communication, interpersonal and relationship skills, pre-employment skills, community access, problem solving, conflict resolution, safety and advocacy.
4. Effectively assess problems and impacts to self, participants and co-workers and have the ability to adapt to change of circumstances and modify service delivery accordingly.
5. Actively and positively support, mentor and role model respectful behaviours while  increasing community awareness of disability.
6. Collaboratively work as part of a team to ensure a consistent service delivery approach that includes timely information sharing, hand over notes and daily reports.
7. Facilitate local connections, build positive relationships and develop a peer support network.
8. Proactively identify, report and respond to hazards and incidents to minimise risks for staff and participants.
9. Identify and suggest opportunities for improving work practice.

	Decision making: In accordance with Councils Delegation Register (Subject to change) 
	Budget: Nil
	External relationships 2: Participants, Families and informal supports
Professional networks and government organisations such as NDIS and NDIS Q&S Commission
Community Housing Provider and other paid supports and external services
	Internal relationships 2: WCLP Team
Community Programs and Council staff

	Challenges: 1. Required to apply conflict resolution strategies, adaptability, flexibility and problem- solving skills to manage  changing priorities and conflicting interests.
2. Advocate for participants to advance their interests and maximise their independence by supporting them to make their own decisions about things that matter to them while balancing duty of care and dignity of risk.
3. Provide effective outcomes focused on support and capacity training that demonstrates value for money for participants.

	Essential requirements 3: 1. Demonstrated experience in delivering person-centred, outcome-focused services to adults with intellectual disability.
2. Effective and well developed interpersonal and relationship building skills,  communication (written and verbal) and ability to set clear professional boundaries when working with participants. 
3. Demonstrated problem solving, advocacy and conflict resolution skills and ability to be flexible, prioritise and adapt to change while balancing the participants dignity of risk with Council's duty of care.
4. Completed NDIS Worker Screening and Worker Orientation Module
5. Demonstrated experience in working effectively in a team and individually with minimal supervision.
	Desired requirements: 1.Relevant qualification such as Certificate 3 in Disability or equivalent 
2. First Aid Certificate

	Direct & indirect reports 2: Nil
	Reports to: WCLP Coordinator Client Plans & Services 
Manager Older People and Disability Services



